AOroBorP OPEPTbl HA OKA3AHUE CAHATOPHO-KYPOPTHbIX/TOCTUHUYHbIX
N NMPOYUX NNATHBIX YCIYT

(yTBepxxaeHo v BBeAeHo B genctBue ¢ 25.07.2025 r. Mpukasom aupektopa 000 «Bonra»
Ne5/3 o1 21.07.2025 )

O6wecTBO C OrpaHM4YeHHOM OTBETCTBEHHOCTbIO «Bonra» (nuueHsna Ne J1041-
01197-26/02424828 ot 06.06.2025 r., BblgaHHad MwuHUCTEPCTBOM 34paBOOXpaHEHUs
CTaBpononbCKoro Kpasa Ha cpok: 6eccpoyHo), UMeHyeMoe B aarnbHenweM «cnonHuTenby,
B nuue aumpektopa [openuk Bnagucnasa BuktopoBu4ya, AEWCTBYIOLWLErO Ha OCHOBaHWUM
YcTaBa, 3akfnoyaeT HacToawun gorosop (ganee - [oroeop) ¢ nobbiM PU3NYECKUM UK
IOPUANYECKUM JTULIOM, UMEHYEMbIMU B AarbHenweM «[ ocTb»/3akasqnk». [JdaHHbin [JoroBop
ABNAETCA [OOroBOPOM NpPefoCTaBieHUs CaHATOPHO-KYPOPTHBIX/TOCTUHUYHBIX M MPOYMX
NnaTHbIX YCNyr, 3akniyaeMbiM nytem nyénuyHon odepTtbl (ganee - OdepTbl), U
pernaMmeHTUpyeT nopsgok npeaocTaBneHus ycnyr n obasatenbCcTBa, BO3HWUKaKOLWME, B
cBsA3M ¢ aTum Mexay McnonHutenem mn Noctem/3akasyunkom.

TEPMUHbI U ONPEAENEHUA

[oroBop - HacTosllee cornaweHne CTOPOH MO BCEM CYLECTBEHHbIM YCIOBUAM
oKa3aHus ycnyr, cocTaBfneHHoe B Buae nybnuyHon OdpepTbl, B AanbHENLIEM
©e30roBopoYHO npuHaToe octem/3akaszymkomMm ycryr B NOfHOM ob6bemMe MoCcpeacTBOM ee
akuenta. Hactoawmn [loroBop SABNSEeTCA COENKOW Ha OKasaHue YCnyr rno caHaTopHO-
KypPOPTHOMY FleYeHUI0, a Takke ycryr no npegocTaBfieHM0 FTOCTUHUYHOMO pasMeLLeHunst u
nNpoYMx nnaTHbIX YCNyr, COCTOSWENW M3 akuentoBaHHoW nybnmyHon OdpepTbl M ee
HeoTbeMSEMbIX YacTen B BuAe MpaBuil U MNOSIOXKEHUN, pa3MELLEHHbIX Ha canTe
Wcnonuutensa, a Takke Ha crtomke peructpaumm ClnP canatopusa «[Mapk LWadpaH».
Mopsgok odopmneHua [oroBopa onpegeneH panee no TeKCTYy B COOTBETCTBUM C
AEeNCTBYIOLWNM 3aKkoHoa4aTenbcTBOM Poccurckon degepaumn.

OdrepTa - nybnuuHoe npeanoxeHwe 3aknoveHus [loroBopa, pasMelleHHoe B
MHOPMALNOHHO-TENEKOMMYHNKALMOHHOM cetn «WHTEpHET» no agpecy:
www.parkshafran.ru.

3aKasuukK - omsmyeckoe (ropyandeckoe) nNULUO, MMerLee HaMmepeHue 3akasaTb Unm

npunobpecTn nn6bo 3akasblBarolLlee nnm npuobpeTatoLlee caHaTopHO-
KYPOPTHbIE/TOCTUHNYHbIE U NPOYKNE NNaTHbIE YCyrn B Nonb3y ocTs.

Foctb - rpaxgaHuH (noTpebutenb), WMeEWWMA HaMepeHuMe 3akasaTb Wnn
npunobpecTn nnbo 3aKasblBaloLLUN nnu npuobpeTatowmi caHaTopHoO-

KYPOPTHbIE/TOCTUHWYHBLIE U NPOYME NMaTHbIE YCNYrM UCKMIOUYUTENBHO ONA NUYHBLIX U UHBIX
HYXX[, HEe CBA3aHHbIX C OCYLLIECTBIEHMEM NpeanpuHuMaTensckoin aeatensHocTn. Ha Mocrs,
nonyyatoLero MeauUMHCKUE YCnyru, pacnpocTpaHseTcs aencteve defepanbHOro 3akoHa
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oT 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl 340pOBbSA rpaxaaH B Poccuickon
depepaumm».

Akuent - nonHoe u 6e30roBOpoYHOE MpuHATUE [OocTem/3aka3ymkom YCrnoBui
HacToswero [loroBopa nytem coBepLueHne floctem/3aka3ymkom OENCTBUNA MO BbIMOSHEHNIO
ykasaHHbIX B OdepTe ycriosun [Jorosopa.

Cant - 910  odwmumanbHbIn cant WNcnonHutens B
MHGOPMaLNOHHO-

TenekoMMyHUuKaLmMoHHON ceTn «UHTepHeT» no agpecy: www.parkshafran.ru, Ha koTopom
ocyuiecTBnsaeTca oopMneHne 3akasos (6poHMpoBaHuin) Moctem/3aka3vmkom.

CaHaTopum «lMapk WadpaH» - eguHbIn HEABWXUMbIA KOMMSIEKC, NPUHALNEeXallnm
WcnonHutento Ha npaBe cOBCTBEHHOCTM, Ha Gase KoToporo McnomHuTenb oOkasblBaeT
["OCTIO cCaHaTOPHO-KYPOPTHBIE/TOCTUHUYHBIE U NMPOoYMe NaTHbIE YCIYrn, PacnosfiIoXeHHbIN No
agpecy: 357601, CtaBpononbCKUn Kpawm, r.0. ropoa-kypopT EcceHTykn, r EcceHTyku, yn.
AnpxmneBckoro, 3a. 17/1 (cBngeTenbCTBO O npucBoeHun kateropumn «[Msate 3se3g» ID Ne
C262025008673 ot 25.08.2025 r.).

UcnonHutenb — OO0 «Bonray.

Cuctema oHnamH-6poHupoBaHua u onnatbl (Cuctema) - KOMNIEKC NPOrPaMMHbIX
n HenporpaMmHbIX CcepBMCOB WcnonHutensa ans npogaxu caHaTOpHO-
KYPOPTHBIX/TOCTUHUYHBIX YCIYr U MPOYUX NaTHbIX ycnyr B caHatopumn «llapk LWadpany,
OpOoHMpOBaHNA HOMEPOB
n MecT B  caHatopum «[llapk ladpaH» Yyepe3 UHPOPMALNOHHO-
TENEeKOMMYHUKALUMOHHYI0 ceTb «MHTepHeT», a Takke C MNOMOLIbD COTPYOAHMKOB
WcnonHuutena no TenedoHy unn uHbIMKM cnocobamun, ykasaHHbIMM Ha Cante. Ycnyru
BpoHupoBaHusa npegocTasnsatoTca NocTio/3akas3uvnky 6ecnnaTHo.

KoHTaKkTHble AaHHble - NepcoHasnbHble U KOHTaKTHble AaHHble [ocTd/3akasyuka, B
T.4. ANEKTPOHHAsA noyTa u Homep TenedoHa, ANna onepaTUBHOM CBA3W C HUM MO BOMpoOcam,
Kacalwmmcs 3akasaHHbIX (3aOpOHMPOBAHHbLIX) CaAHATOPHO-KYPOPTHBIX/TOCTUHUYHBLIX U
NPOYMX MNATHbIX YCIyT.

BpoHupoBaHne - pesepBupoBaHMe MecT B caHaTtopun «llapk LWadpaHy,
npoucxogsuwee B pesynbtate psga OencTBun, coBepllaemblx [ocTem/3akaszymkom B
Cucreme.

CaHaTopHo-KypopTHasa nyteBka ([lyteBka) - JOKYMEHT, 0pOPMNEHHbLIN Ha BnaHke
CTPOro OTYETHOCTWU, KOTOPbIA SABMISIETCA OCHOBAHMEM W rapaHTuen nonyyeHnsa [octem,
ONfa4YeHHOro UM Unn TPETbUM NNLUOM B NOMb3y [OCTA, KOMMNeKca caHaTOPHO-KYPOPTHLIX
ycnyr (CaHaTOpHO-KypOpPTHOE riedeHne no paspaboTaHHOM MEeOUUUHCKON nporpamme,
aneTnyeckoe nNuTaHue M NpoXmnBaHWe B TedeHne BCero cpoka npebbiBaHus B BbIOpaHHOM
Kateropum Homepa). [pyrme ycnyrm, B TOM u4ucne TpaHcdep, B CTOMMOCTb
[MyTEBKU/TOCTUHUYHBIX YCRYyr He BXOAAT W OMNfayMBaloTCA COrfMacHO AENCTBYHOLLEMY
MpewnckypaHTy cnonHutens. HanonHeHne MeauUMHCKUX NporpaMm B paMkax caHaTOpHO-
KYPOPTHbIX YCAyr N0 cooTBeTCTBYOWEN NyTeBKe MOXET ObiTb N3MEHEHO B COOTBETCTBUN C
MEeANLMHCKMMWN NPOTUBONOKa3aHNSIMN fiedallMm BpavyoM. B cOOTBETCTBUM C MEANLIMHCKMMMU
NPOTUBOMNOKA3aHNAMM MOXET ObiTb Npou3BefeHa KOPPEKUNS MeAULUHCKOM nporpamMmmbl C
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HasHayeHneM HeobXoaMMbIX MEOULMHCKUX npoueayp W uccrnegoBaHMi U3 BCeEX
nmeroLmxca B caHatopum «lapk LWadpaH» no HasHayeHWo Bpaya.

Yenyrm —  KOMNIEKC  OKasblBaeMblX  caHaTopuem «Mapk  WadpaH»
CaHaTOPHOKYPOPTHBLIX/TOCTUHUYHBIX U NPOYUX NNaTHbLIX YCyr.
lMpenckypaHT -  CUCTEMATU3NPOBAHHLIA  MEpeYeHb  KOMMfeKca  CcaHaTOpHO-

KYPOPTHBIX/TOCTUHUYHBLIX MU MNPOYMX MNaTHbIX YCMyr, OKasbiBaemblX WcnonHutenem wunu
TPETbMM NNLOM, C yKa3aHMEM LieHbl, pa3mMelleHHblin Ha CanTte McnonHutens, a Takke Ha
ctonke pernctpaumm CIvP caHatopusa «[Mapk WadpaH».

MNapaHTMpoBaHHOe OpoHMpoBaHWe - BuA OpoOHMPOBaAHMS, MpPU  KOTOPOM
ocTb/3aka3yunk B TedeHun 10 paboumx OHEN C MOMEHTA BbICTaBfEHUSI cveTa NPOU3BEN
npeaBapuTenbHYO onnaTy CTOMMOCTU 3abpoHMpoBaHHbIX Ycnyr B pa3mepe He meHee 30%
(TpnauaTtn) NpoLEHTOB CTOMMOCTM 3TMX Ycnyr, npu aTtom caHatopun «[apk LWadpaH»
rapaHTMpyeT COXpaHeHWe CTOMMOCTM 3abpOHMPOBAHHbLIX YCRyr M 3acenieHne B HoMmep
cornacHo 3abpoHMpOBaHHOW KaTeropuun, oxugaeT [0OCTA [0 pacyeTHOro 4aca [AHs,
crneagyoulero 3a AHeM 3anfaHMpoBaHHOrO 3aesfa.

HerapaHtupoBaHHOoe OpoHuMpoBaHMe — Bug OpoOHUPOBaAHWUS, NPU  KOTOPOM
locTb/3aka3unk He npousBen npeaBapuTeNnbHyl0 onnaTy 3abpoHMpPOBaHHbIX Ycnyr B
pasmepe He MeHee 30% (TpuguaTtu) MPOLEHTOB OT CTOMMOCTU 3Tux Ycnyr. [pu atom,
CTOMMOCTb 3a0pPOHUPOBAHHBLIX YCAYr He TMOAMNEXUT MW3MEHEHUID B TeYeHWe CpoKa,
OTBEJEHHOr0 Ha onnaty CoOoTBETCTBywLWeEro cyeta(oB). BpoHuMpoBaHue cuMTaeTcs
AEeNCTBUTENbHLIM C MOMEHTa nony4deHust foctem/3aka3qymkoM yBeJOMIEHUs, coaepKallero
cBefeHMsa O HaMeHoBaHMK ((PUPMEHHOM HanmeHoBaHun) UcnonHuTens, FocTe, kateropun
(BMpe) 3akasaHHOro (3abpOHMPOBAHHOIO) HOMEpa M O €ero LueHe, 06 ycrnoBusX
BpoHnpoBaHua n onnatbl Ycnyr, 0 cpokax npoxunBaHus B caHatopumn «[llapk LWadpaHy, a
TaKkKe UHble cBeaeHnd, onpeaensemMble McnonHutenem.

CINuP - Cnyx6a npnema n pasmelleHns caHaTopus «lNapk LadpaH».

1. OBLUME NOJIOXKEHUA

1.1. HacToawun gokymeHT sisnsietTca opuumansHon nybnmnyHon Ogepton ObuiecTtea
C OrpaHM4YeHHON OTBETCTBEHHOCTbI «Bonra», n cogepXut Bce CyLIECTBEHHbIE YCIOBMS
[oroBopa.

1.2. B cooTtBeTcTBUM C NyHKTOM 2 cTatbn 437 [paxgaHckoro kogekca Poccuickon
depepaumn (ganee - K PO®) B cnyyae NpUHATUA U3NOXEHHBIX HWXKE YCIOBUK U onnaTthbl
Ycenyr, Nocte/3akasumk, nponssogawmm Akuent Hactoswen OdepTbl, CTAHOBUTCA NNLOM,
3akntoumsLwnM [orosop ¢ McnonHutenem (B cCOOTBETCTBUM C NyHKTOM 3 cTtatbu 438 K PO
Akuent OdpepTbl paBHOCUMNEH 3aknyeHuo [loroBopa Ha YCroOBUSAX, M3MOXEHHbIX B
odepTe) M COBMECTHO cTaHoBATCS CTopoHamm HacToswero [lorosopa.

1.3. Hactoawwumn [oroBop He ycTaHaBnuBaeT cpok Ans Akuenta M cyuTaeTcs
3aKnYeHHbIM C MOMeEHTa coBeplueHust foctem/3akasumnkom ero Akuenta. ocTb/3akasumk
npounadsoaumTt Akuent OdepThbl NyTEM BbINOMHEHUS OAHOIO N3 CReayLWnNX OENCTBUN:

- BpoHMpOBaHMeE YCnyr;
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- onnarta HanpasneHHoro cnonHutenem cyeTa;

- onnara Ycnyr HenocpeacTBEHHO B Kacce McnonHutens.

[Mocne BbINOMHEHNA yKa3aHHbIX Aencteun [octem/3akasdnkom [orosop cymtaeTtcs
3aKMHYEHHbIM.

1.4. AkuentupoBaHue [octem/3akasumkoMm HacTosiwero [oroBopa, noaTBepXXAaeT,

4yTO
"ocTb/3aka3ynk 03HAKOMUICS C NpaBuiaMu 1 NOSTIOXKEHUAMU, JENCTBYIOLLUMM B CaHaTOPUN
«Mapk WadpaH», ganee — lNpaBuna, (B TOM 4Ynucne, HO He orpaHuydMBasch [pasunamu
npoxwusaHus B caHatopuun «llapk WadpaH» n nonydenus ycnyr, lNpasunammn nocelleHus
TpeHaxepHoro 3ana caHatopusa «[llapk WadpaH», MNMpasunamn noceweHns Cl1A-LleHTpa
«WadppaH BenHec Cna» caHatopua «[lapk WadpaH», TpeboBaHMaMN nNpOTMBONOXaPHOWN
©e3onacHocTn B caHatopumn «[lapk LWadpaH», lMonutnkon o6paboTkm nepcoHanbHbIX
AaHHbIX B OO0 «Bonray, MNpaesunamu npoBeaeHus ¢oTo/BMAEOCHEMKM U ayamo3anncu B
OOO «Bonray», lNMonoxeHnem o nopsgke n ycnosusax npepoctaBneHna OO0 «Bonrax
nNaTHbIX MeOUUMHCKUX YCAyr u npoYmMx nnaTHblXx ycnyr, [lonoxeHvem o nopsgke
O3HaKoMMeHus ¢ MmeanuuHekon gokymeHtaumen B OOO «Bonray, MNopsagkom paccmMoTpeHus
obpaweHnn rpaxgaH B OOO «Bomra» u gpyrmu npasunamu), pasmelleHHbIM B
cesobogHom poctyne Ha Cante WcnonHuTens, a Takke Ha cTtouke peructpaumm ClnP
caHaTopua «[llapk WadgpaH». B cBA3K C BbILWEN3NOXKEHHBIM, BHUMATESIbLHO MpoYnTanTe
TeKCT HacToswen nydnnyHon OdepThl, MNMpaBuna n o3HakoMbTeCh C [penckypaHToM Ycnyr.
Ecnn Bbl He cornacHbl ¢ kaknm-nmbo nyHkToMm OdoepThl, NcnonHutens npeanaraet Bam
OTKa3aTbCsl OT UCMOSIb30BaHMA ero YCryr.

2. MPEAMET AOrOBOPA

2.1. MNpegmeTom HacTtosiwen OdbepTbl aBnsieTcss bpoHMpoBaHMe MecT B caHaTtopum
«Mapk LWadpaH», peanusaumsa (okaszaHue) [OCTHO CaHaTOPHO-KYPOPTHLIX/TOCTUHNYHBIX
ycrnyr U uvHbIX NNaTHbIX YyCnyr, npegoctaensembix VcnonHutenem Ha 6Gase caHatopus
«Mapk Wadpan», Ha ycnosuax gaHHonm OdpepTbl B cooTBETCTBUM C [lperickypaHTom,
NPOBOOMMbBIMM  aKUMSAMKU  (CrieumanbHbIMKU  NPeasIoKEeHNAMM) U APYrMMU - YCITIOBUSIMN,
onybnukoBaHHbIMM Ha Cante, a Takke pasMeLlleHHbIMM Ha cTonke peructpauumn CluP
caHatopus «[llapk WWadpan».

2.2. Tlo HacTosawemy [orosopy McnonHutens obasyetcs npegoctaButb [ocTio, a
loCcTb/3aka3ynk  NpUHATL M MPOM3BECTM  MOMHyH  onmaty 3a  CaHaToOpHO-
KYPOPTHbIE/TOCTUHUYHBIE UM UWHble NfaTHble  YCAyrm  COrfacHoO  OEeWCTByloWeMy
MpenckypaHTy, 0OPMIEHHbIE B NOPSOKE WU HA YCIOBUSX, COrnacoBaHHbIXx CTOpoHamu B
HoroBope.

2.3. OcHOBaHWeM Onsi NONyYeHUs CaHaTOPHO-KYPOPTHBIX ycnyr asnsaetca [yTeska,
KoTopas odpopmnsieTcs u npegocraesnsetcs [ocTio NcnonHutenem nocne nonHon onnarbl
CTOMMOCTU NoOAJSieXalnx OKa3aHWI0 CaHaATOPHO-KYPOPTHbLIX YCMyr B COOTBETCTBUM C
Aencteyowwnm MNpenckypaHtom VicnonHutens.
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2.4. lepeyeHb Ycnyr, okasblBaeMblx VicnonHutTenem, ycnosusa npoXxmeaHus, NUTaHNg
N neveHna ocTs, a Takke LUeHbl Ha YCnyrn, B TOM YMcCrie No cneumnanbHbIM NpeasiokeHnam
yKa3blBaloTCA B yTBEPXKAEHHbIX McnonHuTtenem [lpewnckypaHnTax, MNpasunax, nybnukyembix
Ha CanTe, a Takke pasmeLlaemMblx Ha cTonke pernctpauumn CrinP.

2.5. NicnonHuternb okasbiBaeT Ycnyru no agpecy: CtaBpononbCKUM Kpawn, r.0. ropoa-
KypopT EcceHTykn, r EcceHTyku, yn. AHOXMEBCKoro, 34. 17/1

2.6. Kaxpgaa npuobpeTeHHas no Hactoswemy [loroopy [llyTeBka noarBep)kgaet
nepexop K '0CTIO NpaB Ha KOMMJEKC OKa3blBaeMblX CAHATOPHO-KYPOPTHBLIX YCITYr.

3. NPABA N OBA3AHHOCTU UCMNMOJNTHUTENA
3.1. UCNOJIHUTEIb OBA3AH:

3.1.1. lNpepoctaBntb [ocTio/3akaszumky Ha CanTe Heobxoaumyk MHpopmaumo o
caHatopuu «[lNapk WadpaH» n ero Ycnyrax.

3.1.2. lNpuHATb 3asaBKy Ha bpoHupoBaHune, panee — 3asaBka, [ocTs/3akasuuka,
cogepxallyto HeobxoouMyro M OOCTaToOYHyk MHopmauuio ans bpoHuposaHus Ycnyr,
HanpaBUTb B €ro agpec CYET Ha UX onnaTy C UCNOoSib3oBaHNEM NObIX AOCTYMNHbIX CPEACTB
cBA3M, obecnedmBarownx  QuKcMpoBaHue  oTnpasneHund. [lpuHaTb  onnaTty  no
COOTBETCTBYHOLLEN 3aaBKke OT [ocTs/3aka3umka nocne Hagnexawero oopMIIEHNS 3as8BKU
1 HanpaBuTb ["ocTo/3aka34vnky nogTeepxageHne o npousseaeHHoM bpoHnpoBaHumn Ycnyr.

3.1.3. OcbopmuTtb lNMyTeBKY Ha MOCTA nocne nNonHoM onnaTtbl ee CTOMMOCTU. B cpoku,
cornacoBaHHble CTOpoOHaMu, NpeaocTaBuTb TOCTIO onnaveHHble Ycnyri.

3.1.4. Pasmectutb locta B caHaTtopum «[llapk LadpaH», cornacHo kaTteropum
HOoMepa onnadeHHon [lyTeBkn, Ha Bce BpeMs €€ MPOAOIIKUTENBHOCTU, NPEeaoCTaBUTb
COOTBETCTBYHOLLME onnaTe YCnyru.

3.1.5. lNMpepocTtaBunTb [0CT0/3akasunky npegycMoTpeHHyto cT. 10 3akoHa «O 3awuTe
npas noTpedbutenen» HeobxoaMmyto N JOCTOBEPHYHO MHpopMaLmio 060 BCEX OKa3biBaeMbIX
Ycnyrax, obecneuymBaroLlyo BO3MOXHOCTb UX NPaBubHOro Beibopa, a Takke nHdopmaumto
O nepevyHe HeobXoOuMbIX [AOKYMEHTOB [And  odopMneHus [lyTeBOK/rOCTUHUYHOIO
pasMeLLEHNA U MHbIX NNaTHbIX ycnyr. AkuenTupoBaHue [octem/3aka3ynkoM HaCTOSLLErO
HoroBopa noaTtBepxpgaet dakTt npegoctaBneHns  McnonHutenem  LOCTOBEPHOW
nHdopmauum o060 Bcex Ycnyrax. CTOPOHbI AOOrOBOPUNUCH, YTO aKUenTUpoBaHME
locTtem/3akasumkom  Hactosiwero [loroBopa, noaTteBepxpaet, 4to McnonHutenb
npegoctasun [ocTio/3akaszumky npegycMmoTpeHHyto cT. 10 3akoHa «O 3awmte npas
noTpedutenen» HeobxoOuMyKd M OOCTOBEPHYD WHGOpMauuio 060 BCeX OKa3sblBaeMbIX
Ycnyrax, obecneymBaioLLyo BO3MOXHOCTb UX NPaBUibHOIO Bbibopa, a Takke nHdopmMaumio
0 nepeyHe HeobxoaMMbIX AOKYMEHTOB Ans odopmrieHuns [NyTeBoK.

3.1.6. Obecneuntb OCTIO, BblE3XatoLweMy U3 caHaTopus «[Napk LWadpaH», a Takke
3akasunky  Bblgayy  OOKyMeHTa, MpefyCMOTPEHHOr0  HOpMaMun  OEeNCTBYHOLLEro
3akoHopgaTtenbctBa Poccuiickon ®Pepepaumn, nogTeBepxaalrowlero  akt  okasaHus
COOTBETCTBYHOLLMX YCHYr.
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3.1.7. Obecneuntb lOCTIO, NpPUOLIBLLEMY Ha CaHaTOPHO-KYPOPTHOE neyvYeHue Mo
[MyTeBKe, nonyyYeHne MeaULMHCKMX YCIyr, BXOOSWWMX B rapaHTUPOBaAHHbIN 0O0beEM
onnayeHHon [lyTeBKW, Npu OTCYTCTBMM MEOULMHCKUX MpPOTUBOMOKasaHun y [ocTts, B
COOTBETCTBUU C  [OEenCTByHLWMMHU HOPMAaTUBHbLIMU akTamu, MeTOoANYECKUMU
pekoMeHOaunaMM 1 YTBEPXKAEHHBIMWU METOANKAMMN MO NeYEHUIO OTAENbHbIX 3aboneBaHni.

3.2. UICTNOJIHUTEJb BIMNPABE:

3.2.1. 'aMeHATb LueHbl Ha npefocTaBnseMble CaHaTOPHO-KYPOPTHbLIE/TOCTUHUYHBIE U
WHble NraTHble YCryrm B OOHOCTOPOHHEM nopsake. WMHdopmaunsa o6 uaMeHeHun UueH
aoBoauTcsa
WcnonHutenem nytem mx pasmeleHus Ha Cante, a Takke Ha ctorke pernctpaumm CrinP
NcnonHutena. CtonmocTb [yTeBOK/TOCTUHUYHBIX YCRyr, 3a0pOHMPOBAHHBLIX U OMfaYeHHbIX,
N3MEHEHUIO HE NOANEXUT.

3.2.2. OTKasaTtb locTio B 3aceneHum n npegocTaBneHnn CaHaTOpHoO-
KYPOPTHBIX/TOCTUHUYHBIX U NHbIX nnaTtHbIX  ycnyr no  3abGpOHUPOBAHHLIM
[MyTeBKkamM/roCTUHWYHBIM MHBIM MAATHLIM YCyramMm, aHHynMpoBaB 3asBKy MpW: - Hecornacuu
C ycnosusiMM Hactogdulero [loroBopa; - npu OTCYTCTBUM onnaTbl 3a 3abpoHMpOBaHHbIE
[MyTEeBKN/TOCTUHMYHbIE U MHbIE NNATHbIE YCIYrn B CPOK, YCTAaHOBIEHHbIN B N. 5.4. [lJorosopa.

3.2.3. MWcnonHutenbs Ana  oKasaHus  MeOVUMHCKUX  YCryr, BXOOAWwux B
rapaHTMpPOBaHHbLIN 00beM (HanonHeHne) npuobpeTeHHbIX [ocTem/3akaszumkom [yTeBOK,
BnpaBe 6e3 cornacoBaHus ¢ [ocTem/3aka3dynMkoM nNpuBIieKkaTb COUCMNOSHUTENEN: Apyrue
MEOVUMHCKME  yYpeXOeHUsa, WMelLmne COOTBETCTBYHOLUME JMUEH3MM Ha OKasaHue
MeanumMHCKMX ycnyr. Npu 3ToM OTBETCTBEHHOCTb 3a AENCTBUSI COUCMONHUTENEN N Ka4yeCTBO
okasblBaeMblx UMu Ycnyr FocTtio HeceT McnonHutens. OTHoWweHus NcnonHuTens n TpeTbnx
Ay NO BOMPOCaM OKa3aHus U onfaTbl MeOUUMHCKUX YCRyr, BXOOAWWMX B CTOMMOCTb
CaHaTOPHO-KYPOPTHbIX [lyTeBOK, perynupyroTca OTAEeSIbHbIM [LOrOBOPOM, 3aKMHOYEHHbBIM
mexay MicnonHutenem un Takum TpeTbMM NIULOM.

3.2.4. PactoprHyte [oroBop B OAHOCTOPOHHEM BHecynebHOM nopsigke, ecnu
NocTb/3akasuunk He npegocTaBun unu npegocrasun cnonHMTento HegocToBepHble, NMbo
3aBelIOMO JI0XKHble JaHHbIE.

3.2.5. B cnyyae ecnu NocTb, NpubbIBLWINIA Ha neyeHne B caHaTopun «llapk LadpaH»
, NpuunHUN maTepuanbHbin - yuwepb KMcnonHutento/TpeTbMM nvuam wnn B nepuos
npebbiBaHUA rpybo HapywaeT obWeCcTBEHHbIM MOPSAOK, a Takke HapywaeT TpeboBaHus,
ycTaHoBneHHble [paBunamu, gencreytowmmm B caHatopum «lapk LWadpany,
WcnonHuutenb octaBnsieT 3a cobon npaBO B OOHOCTOPOHHEM MOPSAKE PaCTOPrHYTb
HacTtoswmn [oroBop n Bbicenutb [octa u3 caHatopusa «[llapk LWadpaH», a Takke
noTpeboBaTb BO3MeELLEHNS DAKTUYECKM MOHECEHHbIX YObLITKOB.

4. NMPABA N OBA3AHHOCTU NIOCTA/3AKA3YNKA

4.1. TOCTb/3AKA34YUK OBA3AH:
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4.1.2. CamocToaTenbHO 03HakoMuTbca Ha Cante unun Ha ctonke permctpauum CrivP
WcnonHuutena c¢ wuHdopmaumen o caHatopum «[llapk LWadpaH», [lpenckypaHToM
npegoctaBnsemMbiX Ycnyr, nopsgkoMm K ycrioBuamu  BpoHupoBaHus 1 onnathbl
3a0pOHMPOBAHHbBIX CAaHATOPHO-KYPOPTHBIX/TOCTUHUYHBIX M MHbBIX NAaTHbBIX YCAyr, a Takke C
Mpasunamun, gencrteyowmmmn B caHatopumn «lapk WadpaH», B TOM 4Yncne ykasaHHbIX B M.
1.4. HacTosawero [Jorosopa.

4.1.2. He npuctynaTb K 0(OOpMNeHUI0 3asBKK1, NpeasBapuTeSibHO He 03HAaKOMUBLLUUCH
¢ Hactosawwmm [orosopom u lNpaBunamu, gencreyowmmMmn B caHatopum «lMapk WadpaHy».
Ecnn lNocte/3akaszumk npuctynun K oOpPMIIEHMIO M onnate 3asiBkKK, To McnonHuTenb
cuntaeT, 4Tto [OCTb/3akasyumk MOMHOCTbO O3HAKOMMEH W COrfaceH C  YCrOBUSIMM
HacToswero [loroBopa 1 ykasaHHbIX [1pasun.

4.1.3. MNMpn ohopmneHnn 3asaBkn N NpoBeaEeHUM OnnaThl yKasbliBaTb akTyasnbHble
KoHTakTHble gaHHble, Heobxoaummble WcnonHutenio Ana onepatMBHOM CBA3M C
loctem/3akasunkom. [lpegoctaButb BCce Heobxoaumble AOnsi OPOPMIEHMST  3asBKU
aKkTyanbHble AaHHble (MHopMauuio) 060 BCcex 3ae3xarLwmx B caHatopuin «llapk LWadpaH»
nvuax B COOTBETCTBMM C NYHKTOM 5 vyactn 1 ctatbn 6 ®3 «O nepcoHanbHbIX AaHHbIX» OT
27.07.2006 r. Ne 152-®3. AkuenTtupoBaHue [octem/3akaszymkoM HacTosiwero [Joroeopa,
noarBepxaaeT, YTo [ocTb/3akasunk 1 3aedxarowme ¢ HUM B caHaTtopun «[lapk LWadpaH»
nvua ganu cornacme Ha o6paboTky CBOMX NepPCOHarnbHbIX AaHHbBIX (MONyYeHne n XxpaHeHue
WcnonHutenem), a umeHHo: ®NO, gaTy M MecTo poXAeHUs, rpaxgaHCTBO, agpec MecTta
pernctpauuun, BuL [OOKYMEHTa, yOOCTOBEpPSLWEro JIMYHOCTb (Cepusa U HOMep 9TOro
AOKYMEHTa, HauMeHOBaHWE oOpraHa, BblAaBLUEro OOKYMEHT, AaTy Bblgadn [OOKyMEHTa),
HoMep TenedoHa, 3NEKTPOHHbIN aapec U UHble JaHHbIE.

4.1.4. He meHee 4yeMm 3a Tpu OHA OO AaTbl 3ae3ga npegoctaBuTb VcnonHutento
MHdopMauuo 0 BpeMeHn 3aesfa. B cnyyae oTcyTCcTBUS MHGDOPMaLMK O BpEMEHU 3aes3fa
McnonHutenb He MOXeM rapaHTMpOBaTh NEPBUYHbLIE KOHCYIbTaLMKM Bpaden n Nnpoueaypbl B
AeHb 3ae3fa.

4.1.5. Mo npmbbiTun B caHaTopun «lapk LadpaH» npegoctaBuTb cregylowme
AOKYMEHTbI: O(OOPMNEHHYIO CaHaTOPHO-KYPOPTHYK KapTy (dopma 072/y), [OKYMEHT
YOOCTOBEPSAOWMIA  NIMYHOCTb, CnpaBky 06 OTCYTCTBMM KOHTakTa C  6G0ONbHbIMK
MHEKUMOHHBIMKN 3aboneBaHnsIMM B TeYeHMe npeglecTByowmnx 14 kaneHgapHbiX OHEWN,
BblAAaHHOM He nosgHee, YeM 3a 3 kaneHAapHbiX OHA OO OoTbe3ga B caHaTtopui «llapk
WadpaH» (npyM Hanuuum cooTBeTCTBYHOLWMX TpeboBaHUN, ykasaHHbIX B [loaTBepoeHun
n/mnn Cuyete); MHble [OKYMEHTbl, B 3aBUCMMOCTU OT pekoMeHgauui u TpeboBaHui,
NpeaycMOTPEHHbIX COOTBETCTBYHOLMMM akTamu rocyAapCTBEHHbIX OpraHoB Poccunckon
depepaummn, aktoB opraHoB cybbekToB Poccunckon depepaumm, unv opraHoB MECTHOro
camoynpaBneHus.

4.1.6. B cnyyae npuobpeteHus [lyTeBKM Ha caHaTOPHO-KypopTHOe nedveHve 6e3
Hagnexawe 0opMIEHHbIX MeOULMHCKUX JOKYMEHTOB, B TOM YMCEe CaHAaTOPHO-KYPOPTHOM
KapTbl, caHaTopun «[lapk WWadgpaH» BnpaBe oTka3aTb [OCTIO B pa3mMeLleHnn n NpUMeEHUTb
WTpadHble CaHKUUN, NPeayCMOTPEHHbIE YCNOBUSIMI HacTosdwero [loroBopa.
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4.1.7. CBOEBPEMEHHO 1 B NOSTHOM 06beMe NPOM3BECTM onnaTy 3a YCrnyru caHaTopus
«Mapk WadpaH» Ha ocHOBaHWMK BbiCTaBieHHOro McnonHutenem cyeta (oB).

4.1.8. B cnyyae oTkasa OT 3asiBKM UNU OT 4YacTu YCnyr B 3asiBKe, a Takke On4d
M3MEHEeHUs cocTaBa 3akasaHHblX Ycnyr HesamennuTternbHO coobwmntb 06 3ToM
WcnonHutenio.

4.1.9. BbINOMHATL BCE YCNOBUS C y4eTOM nNpefocTaBfieHHOW eMy WHopMauuu,
ykazaHHOM B [JoroBope, [lyTeBke, cyeTe, a Takke BbINONHATL [NpaBuna, gencreywowme B
caHatopun «[lNapk Wadpan».

4.1.10. Jo6poBosibHO, B NOSIHOM 06beme BO3MECTUTb VICMOMHUTENO NPUYNHEHHbIN
cBoumn pencteusmu (6esgenctemsamu) yuwepb, B TOM 4ucre MatepuanbHbid, a Takke
ywepb, NpUYnHEHHbIN B pesyrnbTaTte KypeHuss B HoMepe camum [octeM mn/vnn TpeTbumm
nmuammn - nocetutenammn Focta. B cnyvyae npuumHeHums matepuanbHoro yuiepba Moctem
n/vnn nocetutensamu, octb 06s13aH BO3MECTUTb NPUYMHEHHBIN ywepd B nonHoMm obbeme
A0 MOMeHTa oTbesfa u3 caHatopus «llapk LadpaH». PacyeT npuymHeHHoro yuwepba
NPOU3BOAMUTCA Ha OCHOBaHMM akTta O MNPUYMHEHHOM Yyulepbe, C y4eTOM CTOMMOCTHU
NOBPEXAEHHOrO W/MNM nNpuBEOEHHOrO0 B HeErogHocTb wumyulectsa. OcHoBaHveM Ans
HauyMCNeHna W ynnaTbl OEHEeXHbIX CYMM B CYET BO3MELEeHUS MNpPUYMHEHHOro Yyulepba
ABMSETCA aKT O NpPUYNHEHHOM yulepbe, n npegbasnsemoe ocTio TpeboBaHme (NpeTeH3ns)
oT VicnonHutensa o BO3MeLLEHMM NPUYNHEHHOTO YLepba.

4.2. TOCTb/3AKA34UK BIPABE:

4.2.1. OcbopmnaTb 3asBKy Ha bpoHupoBaHue Ycnyr caHaTopus «[lapk WadpaH», a
Takke npuobpeteHne [lyteBok B caHaTopun «[llapk LWadpaH» € wncnonb3oBaHUeEM
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu «VIHTepHeT», 3BOHKa MO TenedoHy WU
npoynmm crnocobamm, ykaszaHHbiMuM Ha Cawnte, npyu aToM [0CTb/3aka3zumk Npu3HaeT, 4YTo B
cnyyae ucnosnb3oBaHus Cuctembl bpoHupoBaHus KMcnonHutensd, oH B MOSIHOM Mepe U
6€e30roBOPOYHO NpUHUMAET ycrnosua gaHHon OdepTbl B HE3ABMCUMOCTM OT TOrO, Kakum
crnocobom 6bI10 coBepLueHo bpoHupoBaHue.

4.2.2. OTkasatbCa OT mucrnonHeHusa [doroBopa npu ycnosuu onnatbl VcnonHuTtento
PaKTUYECKM MOHECEHHbIX MM pPacxodoB MO oka3aHuto [OCTIO Ycnyr, ¢ y4eTOM MOSIOXKEHUN,
npegyCMOTPEHHbIX HacToAWMM [JOroBoOpom.

4.2.3. CamMOCTOATENBHO MNPOBEPUTL BCE [AaHHble 3asiBKM nepen odopMIeHUEM
BpoHupoBaHusa, npuobpeTeHnem cooTBeTCTBYOWMX Ycnyr n npuobpeteHmem [lyTeBOK B
caHatopun «[lNapk WadpaH», npn aTom [M0CTb/3aka3unk HeceT NOMHYI0 OTBETCTBEHHOCTb 3a
AOCTOBEPHOCTb W MPaBOMEPHOCTb YNOTPEONeHUs AaHHbIX, MCMNOSIb30BaHHbLIX WM MpwU
odpopmMIieHnn 3asBku Ha bpoHnpoBaHue.

4.2.4. ToCcTb UMeeT NpaBO Ha noflydyeHne 3abpOHUPOBAHHLIX YCNYr B CPOKM U B
ob6beme, OroBOpeHHbIX B Takow 3asiBke Ha bpoHuposaHue, npu ycrnosun ee 100% onnatbl.

4.2.5. Nony4nTb JONOMHUTESNbHbIE NAATHbIE MEANLNHCKNE YCIYTN, UCKIIOYMUTENBHO C
y4eTOM pekoMeHAauun fevawlero Bpaya, a Takke MnpoyvMe nnaTHble YCryrM corfiacHo
Aencteyowwemy lNpenckypanty NcnonHutens.
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5. NOPAOOK PACYHETOB

5.1. CtoumocTb Ycnyr onpegenderca B cyeTe, chopmmpoBaHHoM KMcnonHutenem B
COOTBETCTBUM C BbiOpaHHbIM Habopom Ycnyr no ueHam, ykasaHHbiM B [lpenckypaHTe,
pa3smMelleHHoM Ha CaunTe, a Takke Ha cTonke peructpauumn CINnP UcnonHutens B MOMEHT
dopmMmmnpoBaHus 3asBkin. CaHaTOPHO-KYpPOPTHbIE ycnyr, odpopmrieHHble MNMyTteskon, HAC He
obnaratotcsa (0. 3 n.n. 18 cT. 149 HK P®). CueT aBnseTca HeoTbeMnemomn yactbio OdepThbl.

5.2. UeHbl Ha Cainte moryT 6bITb M3MeHeHbl WcnonHutenem B Ni06OM MOMEHT.
M3meHeHuns BCTynatT B CUY C MOMEHTa uUx onybnunkoBaHmst Ha Cante. Ha cBoeBpeMEHHO
onriayeHHble YCnyru usmeHeHue LieH He pacrnpocTpaHsieTcs.

5.3. Bce pacuyeTtbl no [loroBopy npomnsBogatcsa B pyonsax PP, Ha 0OCHOBaHUM CYETOB,
npegocrasnsemMblx icnonHutenem.

5.4. B cny4yae BpoHupoBaHusa Ycnyr locTb/3aka3qumnk BHOCUT npegonnaTty B pasmepe
He meHee 30 % (TpuauaTb) NPOLIEHTOB OT 06LWEen CyMMbl, yKa3daHHOM B cHeTe Ha onnaTty B
TeyeHne 10 (gecatn) pabounmx gHen ¢ MomMeHTa HanpaeneHuss McnonuHutenem cyeta. C
MOMeHTa nonydeHna  MWcnonHutenem  npegonnatel  BpoHupoBaHue  cTaHOBUTCSA
MapaHTuMpoBaHHbIM. OcTaBwylocs cymmy [0ocTb/3akasdnk onnavvBaeT He no3gHee AaThbl
Havana okasaHus Ycnyr. [laTon nnatexa cumtaeTcs aata NocTynneHust AeHEeXHbIX CPpeacTs
Ha pacyeTHbIN cHeT unn B Kaccy cnonHutena. B cnyyae HecBoeBpeMeHHOM onmnaTthbl cHeTa
WcnonHutens npaBe aHHynMpoBaTb HarnpasneHHbi [ocTio/3aka3yumnky cveT KU 3akas
(6poHb).

5.5. WcnonHutenb BnpaBe He BblgaBaTb [lyTeBKY M He oOKasbiBaTb YCnyrm npwu
OTCYTCTBMM UX NOSTHOM onnaTbl.

5.6. Hawano BbinonHeHna WcnonHutenem cBoux obsasaTtensctB no [orosopy
HacTynaeT ¢ MOMeHTa oopmneHnsa MNyTeBkM U UHbIX TpebyeMbiX JOKYMEHTOB Ha CTOMKE
pernctpauuu CINuP UcnonHutens.

5.7. locTtb/3aka3uunk Bnpase oTkasaTbCcs OT Ycnyr McnonHutena B noboe Bpems,
yBegommB McnonHutensa o6 aHHynauuun. octb/3akasumk 6epeT Ha cebs 06a3aTenbCTBO
MaKkcMManbHO 3apaHee coobwuTb MWcnonHutenio 06 aHHynsumm  3aaBku.  Cpok
CBOEBPEMEHHOIO OTKasza OT bpoHupoBaHMA No Hactoswemy [oroBopy cocTtasndeTr 14
(4eTblpHaguaTb) CyTOK OO0 [AHA 3ae3ga. B cnyvyae HecBoeBpeMeHHOro oTkasa oOT
BpoHupoBaHusa, onosgaHus wunuv He 3ae3ga c locTs/3akas3vvka B3uMMaeTcs nnaTta 3a
dakTU4eckuin NPocTon HoMepa, Ho He Bonee yem 3a cyTku. Npn ono3gaHum Gonee 4yem Ha
cyTkn [apaHTMpoBaHHOe bBpoHupoBaHMe aHHynupyeTcs, a Hactoswun [orosop
pacTtopraeTcs.

5.8. Onnaty nNpo4mx NnaTHbIX YCNyr, OKa3aHHbIX [[OCTI0 U HEe BXOOSLWMX B CTOMMOCTb
caHaToOpHO-KypopTHbIX  [lyteBok,  [ocTb/3aka3uMk  NpoM3BOOUT  CaMOCTOATENbHO
6e3HannyHbiM cnocobom, NMBOo NyTeM BHECEHUS AEHEXHbIX CPeacTB B kaccy McnonHuTens,
Ha ocHoBaHuu [lpenckypaHTa, OENCTBYKOLLEN0 Ha MOMEHT OKa3aHWsl COOTBETCTBYHOLLUX
NPoYnX MNMaTHbIX YCIyr, He BKIOYEHHbIX B [lyTeBKYy WM B CTOMMOCTb HOMeEpa npwu
FOCTUHUYHOM MPOXMBAHUM.
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5.9. MNpu oTkasze [NocTa/3akasyunka OoT UCNONHEHUS HacToswero [loroBopa (OTkase oT
Ycnyr, wn pocpodyHom Bble3ge [octa w3 caHatopma «[lapk LWadpaH») Bospar
"ocTro/3aka3uvnky geHeXHbIX CpeacTB NPOM3BOAUTCS B Crieaytolem nopsake:

- npy oTKase OT YCnyr no yBaXUTerbHbIM MpUYnHam (B T.4., HO HE UCKITHOYUTENBHO,
Hanuune MeAUUMHCKMX MPOTMBOMOKa3aHun, Tshkenas OonesHb, CMmepTb  OGnM3Kkux
POOCTBEHHUKOB, CTUXWHble 6eacTBUA U KaTacTpodbl), NOATBEPXKOEHHBbIM MNOASIMHHBLIMM
(v Hagnexawmm o6pa3oM 3aBepeHHbIMM) AOKymeHTamu, WcnonHutenb o6s3yetcs
BO3BpaTUTb [EHEXHble CcpeacTBa, MofydYeHHble 3a Ycnyrm B COOTBETCTBUM C  UX
haKTM4eCKMM MCMONb30BaHNEM, UCXOOSA N3 KONMYECTBA HE MPOXUTBIX CYTOK;

- npyn gocpodHom Bble3ge u3 CaHaTtopua «[Mapk LadppaH» 6e3 yBaxutenoHOM
npuymnHbl, [OCTo/3akas3ynky BO3BpallaeTcs OCTaBLaACA HeUCNofb30BaHHas Ccymma
onfladeHHbIX Ycnyr, 3a BblMETOM CTOMMOCTM (PaKTUYECKM MNOHECEHHbIX McnonHutenem
pacxofoB, CBA3aHHbIX C UCMOSMIHEHNMEM 0653aTenbCTB MO HacTodAwemy [loroBopy. B TOM
yucne nnata 3a hakTUyYeckni NPOCTon HOMepa, HO He Bonee Yem 3a O4HU CYTKWN.

[leHexHble cpeacTBa BO3BpaLLalTCA MO NMUCbMEHHOMY 3asiBneHunto [focTs/3akasunka
no 6e3HannMyHoOMy pacyeTy, NyTeM nepeymcrieHns COOTBETCTBYIOLLEN CYMMbl Ha yKa3aHHbIN
UM pacdeTHbIn cdyeT B GaHKe, MHOW (puHAHCOBOM opraHm3auum B TeveHne 10 (mecaTtn)
paboyunx gHen unu BblgaroTca U3 kaccbl McnonHutens B TedeHue 10 (gecsatu) paboumx
OHEN C MOMEHTa MONyYeHUss COOTBETCTBYIOLLErO 3asiBliEHUMS Ha BO3BpaT AeHEXHbIX
cpeacte  (Npy HanMuuMu  Takon  BO3MOXHOCTM). OcTaBwasicas CTOMMOCTb  Ycnyr
BO3BpaLlaeTCcs HENOCPEACTBEHHO NULY, KOTOPOE OCYLLECTBIIANO OnnaTty AaHHbIX YChyr.

5.10. lMpwm HapyLleHumn CPOKOB 3aesga no 3abpOoHMpPOBaAHHbBIM

[MyTeBkamM/roCTMHMYHBIM ycnyram, caHaTopun «[lapk LUladpaH» He rapaHTupyet

pasmelleHne [0CTS B yKa3aHHOW KaTeropMm HOMepoB, a no cornacuio octsa n npu

HanMyum cBoBOOHbLIX MEeCT pas3MmellaeT ero Ha umerwmeca cBobofHble MecTa C

nepepac4eToM CTOMMOCTM
[MyTeBKN/FTOCTMHMYHBLIX YCAYr B CryyYae npeaocTaBfieHUsi HOMepPOB PYron KaTeropuu.

6. NOPAOOK U YCNOBUA OKA3AHUA YCINYT

6.1. Ona Toro 4tobbl odopMUTL 3asiBKY M NpoussBecTn onnaTty, [ocTb/3akasuuk
OOIMKEH 3anofnHUTb BCe Heobxoaumble nona ¢opMbl BpoHWpoBaHUS, pasMelleHHble Ha
Cante WcnonHutens, nnbo npoussectn bpoHnpoBaHMe ¢ nomoubio paboTHMKOB oTAena
npogax caHatopusa «[llapk LWadgpaH», nocpeactsBoMm TenedOHHOW CBA3WU, 3NEKTPOHHON
noyTbl, agpec KoToponm YykaszaH Ha Cante u B Hactosiwem [loroBope, nNpu 3TOM
"octem/3aka3qmkoM OOMKHbI BbITb NpefocTaBneHbl Bce Heobxoammble ans bpoHnposaHus
KoHTakTHble [AaHHble. McnonHuTenb BnpaBe oOTka3aTb B bBpoHuMpoBaHun, ecnu Ha
YKa3aHHyl0 B 3adBKe JaTy OTCyTCTBYHOT cBOGOAHble HOMepa. 3asiBka cuMTaeTcs
corfiacoBaHHON
WcnonHntenem TOMbKO MOCne BbICTaBNEHMS Cc4yeTa Ha onnaty 3abpOHMPOBaHHbIX
[MyTeBOK/TOCTUHUYHBIX W WHbIX MPOYUX MNMATHbIX YCNyr, KOTOPbIA HanpaBnsieTcs
["ocTio/3aka3uynKy Ha ykasaHHble B 3asiBke KOHTaKTHble JaHHbIE.
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6.2. I'ocTb/3aka3ynk HeceT OTBETCTBEHHOCTb 3a MPaBUNIbHOCTb U AOCTOBEPHOCTb
Bcex KOHTaKTHbIX  OaHHbIX, npegoctaeneHHbiXx  WcnonHutento.  [ocTb/3akasuvuk
noaTBepXaaeT U rapaHTuMpyeT, 4To goctur 18-neTHero Bo3pacta M geecnocobeH, umeer
PUHAHCOBYIO COCTOATENBHOCTb N 3aKOHHOE MpaBo BCTyNaTb B MpaBa U HECTU 06S3aHHOCTU
Mo rpakgaHCKoNpPaBOBbIM M MHbIM BMAAM COENOK, Kak OT CBOEro MMEHW, Tak U B MHTepecax
ApYyrnx nuu,.

6.3. WcnonHutens B COOTBETCTBUMM C 3asiBKOW npepocTtasnser [oOcTio Mo
3abpoHupoBaHHon [lyTeBke cnegywowme ycrnyrn: CaHaTOPHO-KYPOPTHOE JieyeHne Mo
pa3paboTaHHOW  MEOUUMHCKOW nporpamme, MeTOOUYECKMMMW  peKOMeHZauusiMu U
MeToaukamMuM MO nevYeHnto oTAenbHbiX 3aboneBaHun B caHatopum «[llapk LWadpany,
nuTaHne, nNpPoXmMBaHME CornacHo BbibpaHHOM KaTeropun Homepa. CaHatopun «[llapk
LWadpaH» B cooTBETCTBUM C 3adBKOM npepoctaBnseTr [ocTio no 3abpoHMPOBAHHbLIM
FOCTUHUYHLIM yCnyram crnegylowme YCnyru: roCTUHUMYHOE pasmMeleHne (C  MNOJSHbIM
NaHCMOHOM) B TEeYeHue BCcero cpoka npebbiBaHWsA B BbIOpaHHOW KaTeropum Homepa (npwu
HanuMyum cooTeeTcTBYylOWeEero Tapudga B [penckypaHte). [ocTb/3akasunk Bnpase
npuobpectn u onnatutb npoume nnatHble ycnyrn caHaTopua «[lapk LadppaH», He
npeaycMOTPEHHbIE 3a8BKOW, NPWU YCrOBUM OPOPMITEHMS BCEX HEOOXOAMMBIX OOKYMEHTOB
(ecnu npymeHnmo).

6.4. [leneHne npegocTaBnsaeMbIX caHatopuem «[lapk LWadpaH»
[MyTeBOK/TOCTUHUYHBIX W WHbIX MAATHBLIX YCNYr MNo BpeMeHn, mexay [octamu He
ponyckaeTtcs. lNepepaya 3abpoHMPOBaHHbLIX [MyTEBOK/TOCTUHUYHBIX U MHbLIX YCIYr WHOMY
nvuy, He ykasaHHOMY B 3asiBke, 6e3 nMCbMEeHHOro corflacoBaHusa ¢ caHaTopuem «[llapk
LWadpaH» He gonyckaeTcs.

6.5. OcHOBaHMeEM [ONns1 OKa3aHUs CaHATOPHO-KYPOPTHbIX ycrnyr caHatopueMm «[llapk
LWadgpaH» [NocTio aBnsaeTca NyTeBka, Bbl4aHHAsA Ha ero nMmsi, Kotopas ohopMnseTcs B AeHb
ybbITNA n3 caHatopusa «Mapk WadpaH».

6.6. B cnyyae 3agepxku Bblesga [OCTS nocne ycTaHOBMEHHOrO pacyeTHOro 4aca
nnata 3a npoxueBaHue B3umaeTca c [ocTta/3akasuvMka B Mopsigke, YCTaHOBIEHHOM
WcnonHutenem, npu ycrnoBuuM OTCYTCTBUA HOBOro bBpoHMpoBaHMS OT  Apyroro
"ocTa/3aka3ymka Ha 3TOT HOMep.

6.7. CaHatopunn «llapk LWadpaH» He kKomneHcupyeT [ocTio/3akasumky,
HEeMcnonb3oBaHHble [0CcTeM MO COOGCTBEHHOW BWHE YCMYrn, BKIHOYEHHbIE B CTOMMOCTb
MyTteBkn. 6.8. Hactoawwmm [doroBop yBegomnsaeT [octa/3akaszumka 06 yCTaHOBNEHHOM
nopsigke 3aesga/sblesga B caHatopum «[apk LWadpaH»:

- pacyeTHbIM Yac 3ae3ga B caHatopun «[llapk LWadpaH» — 14:00 no mecTHoMy
BPEMEHMN;

- ponnata 3a paHHuin 3ae3g ¢ 00:00 go 14:00 - 50% ot ctoumocTn Homepa (npwu
Hanu4nm cBob6OaHbIX HOMEPOB);

- pacyeTHbIM 4ac Bble3ga w3 caHatopus «[llapk WadpaH» - 12:00 no mecTHomy
BPEMEHMN;

- B criyyae nosgHero Bble3ga: ao 18:00 gononHutensHas nnata coctasnset 50% or
cTtoumocTn Homepa, nocne 18:00 — 100% oT cToMMoCTK HOMepa.
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7. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHUE CINOPOB

7.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HeucnosiHeHne nmMbo HeHaanexalee
BbINOSTHEHNE MPUHATBLIX Ha cebsa nNo Hactoswemy [loroBopy 06513aTenbCTB B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccurickon ®egepaunmn n HactoAwmm [JoroBopom.

7.2. 3aka3uuk npencrtaBnsieT WMHTEpPeChbl BCEX NUL, YKas3aHHbIX B 3asiBKe, U HeceT
OTBETCTBEHHOCTb nepe VcnonHutenem 3a nNpaBuibHOCTb JAHHbIX O HWUX, 3@ BbINOSIHEHUE
nMuammn Bcex 06s13aTenbCTB, a Takke cobniogeHve AencTBYWOWMX B caHaTopum «[llapk
Wadpan» Mpasun.

7.3. l'ocTb/3aka3ynk HeceT OTBETCTBEHHOCTb 3a BbIMNOSIHEHWE CBOMX 0693aTenbCTB
nepen McnonHutenem c NpuUYMHEHMEM Kak mMatepuanbHoro yulepba, Tak u ywepba ero
genoson penytaumn. Jlioboe HeBepHOE WM  MOLUEHHMYECKoe bpoHupoBaHne wunu
nepenpogaxa NyTeBkn TpeTbUM NnLam 3anpeLLaeTcs.

7.4. TOCTb HECET OTBETCTBEHHOCTb 3a N0boN MatepmarnbHbin ywepd, NpUYMHEHHbIN
caHatoputo «[Mapk WadpaH» B nonHom obbeme, cornacHo npeabABNEHHON0 MM akTa,
0hOPMIIEHHOIO B YCTAaHOBIEHHOM NOpsAKe.

7.5. CaHatopun «[lapk LadpaH» He HeceT OTBETCTBEHHOCTU nepen [octem npwu
HanU4MM y nocnegHero MnpPOTMBOMNOKA3aHMN K CaHATOPHO-KYPOPTHOMY FIEYEHUIO UMK
HanMyum Takmx MeauvUMHCKUIA nokasaHun u/vnn saboneBaHui, KOTOPble HE COOTBETCTBYIOT
MeOuUMHCKOW creunanudaumn caHatopua «lapk WadpaH», a Takke nepen l[octamu,
HapyLwaowmmn gencteytowme MNMpaBmna n He BbINONHALMMN pEKOMEHAALNN Bpaden.

7.6. CanaTtopun «[lapk WadpaH» Bnpase oTkaszaTbCsa OT BbiNosHeHUs [oroBopa B
OOHOCTOPOHHEM MOpPsiAKE Npu HecBoeBpeMeHHoW onnate [octem/3akaszumkom Ycnyr, a
Takke HapyweHus MNpasun caHaTopus «lNapk WadpaH».

7.7. CTOPOHbI HEe HecyT OTBETCTBEHHOCTM 3a HEBbIMOSIHEHME WW HeHagnexaliee
BbINOSTHEHME CBOMX 00583aTenbCcTB MO Hactodawemy [loroBopy, €Cnu HeBbINOSIHEHUE
Bbl3BaHO 0OCTOATENbCTBAMM HEMNPEOAONIMMON CuMbl (NPUPOAHbIE KaTacTpodbl, BOEHHbIE
AENCTBUSA, W3MEHEHWEe 3aKoHOO4AaTenbCTBa, aKTbl TOCY4APCTBEHHbIX OpraHoB W T.M.).
CTopoHa, ccbinawwascs Ha Takme obcToATenbcTBa, 06s3aHa MHGOpMMpOBaTL OPYryto
CTopoHy He no3gHee 5 (nATW) OHEM C MOMEHTa WX HACTYyNfeHUsi C MNpPUNOXKEeHUem
COOTBETCTBYHOLUNX JOKYMEHTOB OT KOMNETEHTHbLIX OPraHoB.

7.8. UcnonHutene nybnukyet Ha Cante nHgopmaumto o caHatopum «lMapk LWadpaH»
n ero Ycnyrax, a Takke pasmewaer WHdpopmaumo Ha crtounke peructpaumm ClnP
NcnonHutens n HeceT OTBETCTBEHHOCTb 3a €€ akTyanbHOCTb Y JOCTOBEPHOCTb.

7.9. B cnyyae BO3HMKHOBEHMSI MpeTeH3ur no Ycnyram B nepuon npebbiBaHust B
caHatopumn «[llapk LWadpaH», ocTb AomkeH ob6paTUTbCA K NpencTaBUTENO CaHaTopus
«Mapk LWadpaH» [ns ycTpaHeHUs HedoCcTaTKoB oOkasaHus Ycnyr. CTopoHbl 6ygyT
npunarate BCE YCUNMA C LENbl OOCTUXKEHUSA COrnacus no CropHbIM BOMPOCaM MyTem
neperoBopoB C y4ETOM YCIoBUIM HacTosiwero [lorosopa.

7.10. CTOpOHbI JOrOBOPUIINCH, YTO AOKYMEHTbI (MUCbMa, NPEeTeH3un, 3asiBfieHus U
np.) HanpaeneHHble ogHon CTopoHon apyron CTOPOHE NOCPEACTBOM 3MEKTPOHHLIN NOYTbI
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UMEIT PUONYECKYID CUNY NPU HanpasfeHUUM NMUCEM C INEKTPOHHOM MOYTbI, YKa3aHHOW
WcnonHuutenem B Pasgene 11 HacTtoswero [loroBopa, 1 ykazaHHoW [octem/3aka3ymkom B
3asBke npu BpoHupoBaHUKU ycnyr u/vnn ykasaHHOW UMu npu 3aes3ge B caHatopuin «llapk
LWadopaH».

7.11. CaHatopun «[Mapk LWadpaH» He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKN YChyr,
3asiBNeHHble BcrneacTane cybbekTMBHOro BocnpuatTus octs.

7.12. o Bcem ocTanbHbIM BOMpocaM, He NnpeaycMOTpeHHbIM B HacToswem [lorosope,
CTOpOHbI PYKOBOACTBYHOTCH AENCTBYIOLWNM 3akoHodaTenbscTBoM Poccuickon ®epepauuu.
Bce BO3MOXHble cnopbl, BbiTEKAKOWME M3 MOMOXEHUM HacTosiwero [lorosopa, Oyayt
paspewlaTtbCad B COOTBETCTBMM C [AEUCTBYHOLLUMM 3akoHogaTtensCTBOM Poccuimckon
depepauymn.

8. COBNMIOAEHUE KOH®PUAEHUNAJIBHOCTH

8.1. ocTio/3akazumky rapaHTMpyetcs KOHUAEHLMANBbHOCTb AaHHbIX,
npegocTaBneHHbIXx UM  npu  BpoHupoBaHuu, odopmneHnn wn onnate 3asBku. JTa
WHpopmauus Heobxoauma ana  obpaboTkm 3asBKM M 3aBeplleHus  npoueaypbl
BpoHnpoBaHusa (Bkntovas noareepxaeHwe BpoHupoBaHus, KoTopoe OyaeT OTnpaBfieHo
[ocTio/3aka3umky Ha 93neKTPOHHbIM agpec unm nocpeacTBoM SMS  coobuieHusi, nnu
nocpeacTBoOM CUCTEMbI MFHOBEHHOrO OOMeHa TeKCTOBbIMM COOOLLEHMAMU, Taku Kak
WhatsApp, Telegram, u ap.

8.2. AkuenTtom Hactosiwen OdpepTbl OCTb/3aka3unk gaeT cBoe cornacue (B T.4., HO
He UCKITYNTENBHO Ha 06paboTKy NepCoHanbHbIX AaHHbLIX B COOTBETCTBMM ¢ PefeparnbHbiM
3akoHOM «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006 Ne 152-®3., u ap.), paBHOCUIbHOE
NMMCbMEHHOMY COrfnacuio.

8.3. lNpuHumasna ycrnosusa Hactosdwero [orosopa, oCTb/3aka3ynmk BbipaxkaeT cBoe
cornacue Ha nonyyvyeHume WHgopmauum ob Ycnyrax, akuusix, KOHKypcax, pO3birpbilliax M
WHbIX MeponpuaTuax WcnonHutena. [aHHyo uHgopmauuio ocTb/3akasumnk paspeluaet
HanpaBnsTb Ha agpec 3NEeKTPOHHOW NOoYTbl U TenedoH (NyTem OTNpaBku yBeOOMIEHUS Ha
AMEKTPOHHY nouty [ocT/3akasumky, SMS cooluieHns, coolleHns B cuctemax
MrHOBEHHOro obmMeHa TeKCToBbIMM coobLieHnamMun, Taknx kak WhatsApp, Telegram, u ap.),
yKasaHHble npu odopMneHnn 3asBku. [0CTb/3akas3yunmk NOATBEPXKAAET, 4YTO SABMSETCH
BnagenbuemM yKasaHHOro npu oopMneHun 3asiBKM agpeca 3MEKTPOHHOW MouThbl u/vnm
Homepa TenedoHa. [laHHoe cornacue aBnsetTca 6eccpoyHbiM U MOXET OblTb OTMEHEHO
nocpencTBoOM NpefoCcTaBneHns NMCbMEHHOro oTkasa [locta/3akas4ynka B cBobogHon hopme
Ha agpec 9nekTpoHHOW noyTbl McnonHutens. McknioyeHne M3 cnucka paccbinok oyper
OCYLLIECTBMEHO B TedeHue 5 (NsTn) pabounx AHen ¢ MOMeHTa nonyveHust MicnonHutenem
NMMCbMEHHOTO OTKa3a.

8.4. icnonHutenb He HeceT OTBETCTBEHHOCTM U He BO3MeLLaeT YObITKN, BO3HUKLLME
No NPUYNHE HECaHKLUMOHMPOBAHHOIO (MO BUHE [MocTs/3aka3yunka) Mcnonb3oBaHUs TpeTbMMU
nmuammn naeHTUUKaUMoHHbIX AaHHbIX [ocTs/3akasunka.
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9. CPOK AEACTBUA U UBMEHEHUE O®EPThI

9.1. OcbepTa BCTynaeT B cuily C MOMeHTa pasmelleHns Ha Cante VcnonHutens u
AencTByeT O MOMeHTa ee 0T3biBa VcnonHuTtenem.

9.2. WcnonHuTenb ocTaBnsieT 3a cobon npaBO BHECTM M3MEHEHUS B YCIOBUS
OdpepTbl /nnun oto3satb OdepTy B NtOGON MOMEHT A0 ee AkuenTa.

9.3. Ycnosua paHHoro [loroBopa pacnpocTpaHawTcsa Ha bpoHupoBaHue u
npuobpeteHne [lyTeBOK/TOCTUHUYHBIX W MHBIX MNAATHbLIX YCNYyr B Criyyae orfalleHus u
nposefeHus VicnonHutenem akumin, cneyunanbHbIX NPeanoXeHun, KOHKYPCOB, PO3birpbillen
N VHbIX MEPONPUATUA, B COOTBETCTBUU C KOTOPbIMU U3MEHAETCA pa3mMep npegonnartbl 3a
Ycnyrn. Ycnosusa npuobpeTeHns caHaTOPHO-KYPOPTHBIX/TOCTUHUYHBLIX U NPOYNX MNNaTHbIX
yCcnyr no YCroBMAM akuuMi W MHbIX MEepPOnpuUATUA, OOMNOSMHUTENbHO pasmMellaeTcs Ha
oduumansHom Cante NcnonHutens, a Takke Ha cTtonke pernctpaumm ClrvP.

10.CPOK OEUCTBUA, USBMEHEHUE N PACTOPXXEHUE JOTOBOPA

10.1. JoroBop BcTynaeT B cuny ¢ momeHTa Akuenta OdepTbl [ocTem/3akazvymkom un
AENCcTBYeT 4O MOMEHTA NOMHOro ucnonHeHus CtopoHammn 06a3aTenscTB nNo [Jorosopy.

10.2. VcnonHutenb BnpaBe M3MeHATb YcroBusi HacTosiwero [orosopa u [Npasun,
aencTeylowmx B caHaTopun «Mapk WadpaH» 6e3 yBegomnenusa Mocts/3akasymnka. 3Has o
BO3MOXHOCTM Takux Wu3aMeHeHun, [ocTb/3aka3ynmk cornaceH € TeM, 4YTO OHu ByayT
npon3sBoauTbcss C obs3aTtenbHbiM onybnukoBaHnem Ha CanTte, a Takke Ha CTOWNKe
pernctpauum CluP WcnonHutensa. Ecnu [ocTb/3akasymMk npogosmkaeT nonb3oBaTbCs
Ycnyramu NcnonHntensa nocne Taknx USMEHEHWN, 3TO O3HaYaeT ero cornacue ¢ HUIMM.

11.PEKBU3UTblI UCNONHUTENA

000 «BOJIrA»

MNoutoBbin agpec: 357601, CTaBpononbCKUA Kpan, r.0. ropoa-KypopT EcceHTykun, r
EcceHTyku, yn
AHpXueBckoro, 3a. 17/1

lOpuauueckun appec: 357601, CraBpononbCKMA KpawW, Tr.0. TFOpoa-KypopT
EcceHTyku, r ECCeHTykH, yn
AHpxueBckoro, a. 17

OI'PH 1212600011249

MHH 2626050523 KM 262601001

OKB3[1 86.90.4

P/c 40702810206530001133

K/c 30101810145250000411

BUK 044525411
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